Director
John H. Hollowell
(1,431)

Administrative
Assistant

Sylvia Torres

Operations
Support &
Engineering
Manager
Greg Smith
(238)

Director Trucking/ Region
APEX Program Manager

Manager
Twigg Bohlen Central

Commercial
Manager
Dick Williams

Region
Manager
GOM

(104) (75) Bob Bailey Dick Van Laere

(400)

Finance & Human

Business Resources
Performance Manager
Director
Wayne Owen

TBD
(80) (22)

(266)

Information
Technology
Director
Todd Wyborney

(6)

Region
Manager
West
Holly
Kranzmann

03/01/04




SHELL PIPELINE COMPANY LP - DISTRIGUSAHOINE
COMMERCIAL

Commercial
Manager

Dick Williams

Sr. Administrative Assistant

West Coast Products Commercial
Development Manager

Kevin LaBorne (3)

West Coast Crude Commercial
Development Manager

Peggy Germany

GOM Onshore Commercial
Development Manager

Nestor Taura (3)

West Coast Special Projects
Commercial Development Manager

Sam Gonzales

GOM Onshore Commercial
Development Manager

Larry Alexander

North Central Commercial
Development Manager

Jeff Barab

Feliciana Commercial
Development Manager

Mike Hays

Tariffs Manager

Rebecca Balk

South Central Commercial
Development Manager

Joan Weessies

Oil Movements & Revenue
Accounting Manager

Mike Orosco

Central I-10 Corridor Commercial
Development Manager

Dennis Ramsey (56)

Joint Ventures
Manager

Bob Headlee

GOM Offshore Commercial
Development Manager

Bruce Blome

Laura Yellig

Projects Manager

Tony Franchina




COMMERCIAL - WES

Commercial Development Lead Commercial Development Lead

Asset Leads Asset Leads
LA Basin Products SJV Crude

Jason Burnett John Dompke

Larry Yates Mike Bringham

Tech Lead Tech Lead

Bob Pace Don Herman




COMMERCIAL - NORTH CE]I

Rebecca Balk

Commercial Development Lead

Asset Leads
Chicago-Lake Michigan
Pat King Tech Lead

Hung Tonthat

Asset Leads

St. Louis-Lake Erie
Tim Colwell
Kirsten Kennedy




COMMERCIAL
SOUTH CENTRAL AND CENTRAL I-107CORRIII O

Commercial Development Lead Commercial Development Lead

Mike Orosco Mike Orosco
Bob Headlee

Asset Leads Asset Leads Asset Leads

Plains Area Products NW, Bay Area, HI Central Texas-Houston Area

i Chuck Kolesar Paul Nash
Randy Dinges Tom Eikmeier Dan Rohrbacher

Wayne Condit

Tech Lead Tech Lead Tech Lead

Hung Tonthat Mark Cambio Hung Tonthat




Asset Leads
Central & West

Darryl Rousse

Asset Leads

East & Delta

Donald Smith

COMMERCIAL
GOM OFFSHORE'

Commercial Development Lead

Bruce Blome

Tech Lead

Jason Dollar




Commercial Development Lead

Jeff Barab

Asset Leads

Capline & Sugarland

Larry Thompson

Tech Lead

Terry Coleman

COMMERCIAL

Commercial Development Lead

Jeff Barab
Kate Marshall

Asset Leads

GOM Ho-Ho

Bob Hill

Tech Lead

Mike Smith

Commercial Development Lead

Sam Gonzales

Asset Leads
Products & Chemical

Gerald Hayes

Tech Lead

Terry Coleman




Commercial - Oil Movements & Reve

Director

Dennis Ramsey (56)

Mike Watters Paul Smith Huey Fontenot Mark Bowen Les Franklin
Manager (8) Manager (3) Finance Mgr (7) Manager (5) Manager (1)

Sammie
Alexander Tommie Coleman

Donna Young

Dan Coakley Tom Gates Dennis Hegemier
Manager (8) Manager (6) Manager (9)

James Espinoza Gayla Kitterman Bobby Peeples John Dubois Frank Rosche Eric Milioto

Larry Anderson Mark Maclean David Elliott Bruce Hornsby Reggie Gutierre Sandra Burroughs

Darryl Montoya Lorraine Phillips Janet Foreman Chris Holan Debbie Strolle Tom Davis

Mary Lou Farias

Cary Hadaway Susan Kettles Mike Guion Sandra Harris Kristy Grimes Vi Tran

Tamara Thompson Donna Harvison Bobbi Schneide

Alma Minjares Craig Bares Marilyn Smith

Ngozi Kalu

Gayle Johnson Terry Wood Sandy Molloy Mary Reynolds

Cynthia Kirtley Cynthia Kam Shelia Triggs

Allen Wells
Robert Contreras

Rosemary Rizzo|

Joan Mitchell

Cathy Clinton




COMMERCIAL
JOINT VENTURES NON-Oi

Joint Ventures
Manager

Laura Yellig 5

Sr. Administrative Assistant

Patricia Carter

Joint Interests Directors

McPhillips
Merola

B. J.
R. A.
D. A. Burch
R. M. Heisler




Tariffs Manager

Joan Weessies

Sr. Tarriff Specialist Sr. Tariff Analyst

Helene C. Long Sheila Dotson LaVergne

Tariffs Analyst Sr. Financial Rep.

Stacy L. Myers Charles Bornsheuer

Joletta Bennett

Administrative Asst.




SHELL PIPELINE COMPANY P
OPERATIONS - GOM REGION!
Regional Operations Manager

GOM

R.J. Van Laere
266

Regional Operations Coordinator Administrative Secretary
R. S. Smith T. S. Goolsby
Process/Planning Manager
K.A. Marstall Ho-Ho Operations

Special Assignment Manager
A.H. Bertaut (through 3/31/04) Bob Hill
Onshore Unit

Technical Manager Manager

W.P.Dokianos D. R. Smith

Regulatory/Environmental B

Manager

G.W. Schulze D. H. Rousse

Operations Financial GOM Capline
Support & Analysis* Manager

L. D. Scott L. D. Thompson
R.M.Gutherz

Chem/Prod Unit

Supply Chain Specialists Manas

R.W. Thompson G. Hayes
L.P. Lamaison

HSSE*

W. H. Mclnroy




GOM Region
GOM OFFSH

Operations Manager
GOM Offshore

D. Rousse

Safety Representative [Spuuss Operations Assistant
*K. Farbe
Measurement Analyst
Robin Babin (reports to Tal)

R. Zeringue

M. P. Rome C. Leblanc
Auger,Gibson, SS, Boxer, Cougar| Mars, Amberjack, CGGS, EIPS

7/7 Offshore Operators Office Assistant
T. A. Hebert - 331 (On/Off Shore)
D. W. Chumley - 331 AB. Hebert
R.T. Sanchez - 28

G. Benny - 28 7/7 Meter Technicians
R. C. Criswell — Relief K. Bonvillain
M. Duplantis
Terminal Operators C. Lecompte
E. Fanguy
S. Guillot 5/2 Onshore Operator
S. Johnson E. Bourgeois

M. Landry .
7/7 Meter Technicians

. D.W. Smith
Station Attendant C. G. Guidroz
L. Carter K. A. Leckelt
W. J. Boudreaux
Relief Operator T.J. Johnson
J. Braud D. Williams
R. Amedee

5/2 Offshore Support
C.F. Grabert
Contract Meter Tech- Josh See




GOM Region _
DELTA OPERATIO.

Delta Operations Manager

Donald Smith
17

Safety Representative Clerk
*Kirby Fabre o Joan Naquin

*Matt Zuvich
|
Operations Supervisor
Nikki Tabony 0 Operations Team Lead
I Bryan Bergeron 441

Sap Coordinator
Robert Derbes

7/7 Meter Technicians
M. Giles
C. Smith
R. Smith
Contract Meter Tech — 1 FTE
Leaving 3-31-04

Offshore Operators
Hilton Carter (Pilottown)
Anthony Cochran (SWP)

James Pitts (Pilottown)
Joe Richardson (MP69)

Terry Felder (MP69)

PeeWee Johnston (SWP)

Station Attendants
Rudolph Alexis
Pete Ollar

Relief Operator
James Hiler

*Reports to Billy McInroy




Ho-Ho Operations Manager

Bob Hill
17

Safety Representative Operations Assistant
*Kirby Fabre Bill Testroet (shared w/ Delta)

*Matt Zuvich

Measurement Analyst
Terry Nolan (reports to Tal)

Operations Supervisor Operations Supervisor

Sarry Gilmore David Janwich

09
Measurement Technicians

. Station Attendants
James “Buddy” Hopkins
Mike Shroyer Johnny Labit (Erath)

G.E. “Buddy” Grobe Clarence Manck (Erath)
1 contractor (Gath Systems)

. Operatoﬂrs Measurement Technicians
Baylis “Tommy” Bergeron
Lee Chadrick Pat Isham
Keith Dufrene Conrad Clark
Mark Sewall
Troy Richard

Relief Operator

Shane Degruise

*Reports to Billy McInroy




Chemical/Products Operations, Ul

UNIT MANAGER
CHEMICAL/PRODUCTS OPERATIONS

G. (Gerald) Hayes

0+ acan
Operations Assistant
......................... D. B. (Debbic) Bourgeois
Administrative Secretary
T. R. (Terri) Jouty

Operations Supervisor -
Sorrento/Geismar/Napoleonville/
Lake Charles Chemicals

G. M. (Gary) Estes
0+

MEASUREMENT TECHNICIAN
D. F. (David) Marler

Safety Representatives

Operations Supervisor -
Norco Area Chemicals &
Norco-Kenner/Baton Rouge,
Garyville, Convent-Baton Rouge Products

R. H. (Russell) Foster 8

OFFICE ASSISTANT
S. L. (Sharon) Duhe

OPERATORS - SORRENTO
R. A. (Ray) Capone
S. M. (Sandra) Lewis
S. W. (Stanley) Moses
L. (Lionel) Lewis

MEASUREMENT TECHNICIAN
C. P. (Conrad) Hymel

OPERATORS - BATON ROUGE
E. M. (Eric) Domingue
W. R. (Wilbur) Prejean

E. (Ernest) Foster

RELIEF OPERATOR - SORRENTO
Scott Rachal

STATION ATTENDENT - SORRENTO/NAPOLEONVILLE
S. M. (Spencer) Nelson

STATION ATTENDANTS - NORCO
R. J. (Raymond) Brown
G. A. (Greg) Sharat

STATION ATTENDENTS - LAKE CHARLES
J. V. (James) Lawrence
M.M. (Michael) Thibodeaux

O




-

OPERATIONS - GOM REGION
CAPLINE

Capline Unit
Manaoer
L. D. (Larry) Thompson

4

Operations Assistant
R. A. (Ruth Ann) Black

Operations Assistant
W. (Wayne) Gravois

Area Supervisor
Pipeline Maintenance

Area Supervisor
Pipeline Operations

Area Supervisor
Capline

Area Supervisor
Sugarland/Art

C.H. (Carl) Jolliff T.R. (Tim) Geiger M.P. (Mike) Holevinski M. Buckley

LEAD PIPELINER

D.R. Feather OFFICE ASSISTANT

Debbie Leblanc

Meter Measurement Technician

M. J. Poche

PIPELINERS OFFICE CLERK OPERATORS
R.L. Eller S.J. (Jean) Clark R.C. Dabney
M.F. Langhauser C.D. Steib OPERATORS
. METER TECHNICIAN T.C. Nickell
Oliver, Garry (Gone 3/31/04) 7 R. Tate L Nicholas D.J. Allen

J. T. Artis T. B. Ellis

Armotti, Carla OPERATORS STATION G. B. Flenniken
Payne, M.A. T. O. Page ATTENDANTS C. Foret
M.J. Gierten D.E. Forman
PIPELINE TRUCK DRIVER G. Harding E. J. Braddy RELIEF OPERATORS
L.A. Moore B.F. Medus, Jr. V. M. Merritt
T. W. Pitts CLERK IT R. Alexic

C. L. (Candy) Gallagher

STATION ATTENDANTS
C.E. Audleman PIPELINERS
S.D. Bopp (Gone 3/31/04) M. A. Hughes

R.W. Luwisch
C.D. Ponvelle

K.J. Winchester




TECHNICAL - GO,

Technical Manager

W. P. “Bill” Dokianos

Measurement
Supervisor

Offshore Technical
Supervisor

Capline/Chem/Prod.
Tech Supvr.

Asset Integrity Group Communication Supervisor

J. J. “Jason” Dollar

T. R. “Terry” Colemarho L. J. “Larry” Whitcomb

S. K. “Scott” Anderson T. F. “Tal” Saunier 6

30 32

TSO Engineers

Elec Group Lead Chem/Prod. Capline . . RAM/Fin/Database/Support Analysts
David Virost Proiect John Hayward Capline Corridor D. P. “David” Bri N AT s
Offshore East ro.Jec W J “Bill” Pimley - Group Lead - £obave rignac J. M. “Mike” Beard
J. R. Thompson Engineer Ho-Ho C P “Claude” Gautreau (Chem/Prod)
Sr. Project Engineer Shawn Merry Mike Smith G. “Gary” McMillan PTP/Fin/PMEC/Data Base Support

J. L. “Jim” Hoecherl T..J. “Terry” Nolan

Offshore West B. M. “Bryant” Landry

R. J. “Richard” Krebs Chem/Prod TSO . Chem/Products Corridor . (Ho-Ho & Gibson)
Electrical /Inst.TSO EA D. M. “David” Supervisor R A “Rex” Riddle - Group Lead ISR/Legacy Regulatory Compliance
A, “Ken” Smith . « » G. J. “Gerald” Johnson **Mark Poche
Offshore Central K. A.“Ken” Smitl Dauterive Craft Support G. D. “Doug” Beeman -
R. W. “Randall” Richmond (Capline)

Keith Smith Chem/Prod SAP Support

L. A. “Bud” Davis

Houma Houston Corridor
R. R. “Ricky” Davis (Group Lead)

Elec/Inst. TSO EA
R. J. “Robert” Smith

R.M. “Robin” Babin
(Houma Station)
C.P. “Chris” Levy

Tech Specialist
Willard Lapeyrouse

Electrical Technicians
D. L. Eldridge

Offshore SAP Support
J. “Joel” Sanchez

GOM Corridor
J S “Jimmy” Kilgore - Group Lead

D.J. Lal;)at J L “James” Aldridge (Delta)
. Troy Lambert J.J “Jerry” Hutchinson Onshore Crude SAP Support .
Supervisor Supervisor Supervisor W. J. Webb E P “Gene”McElroy D. P. “Doug” Guay Process & Quality Assur.
Craft Support Craft Support Craft Support L. P. Freeman 1P “John” Waggoner Dennis M Cazenave
S. Joergens Drafting (Region)
Hector Nieves Greg Landry . S. Hines Group Support B D “Bobby” Ezell - Drafting
Hansel Lemoine . Group Support
J. Chamberlain W T “Bill” Eilek — Safety
Marty Gendron JN. “John” Gamby
Electrical Technicians Electricial Technicians Electrical Technicians Keith Ordoyne Area Supervisor

T D Amico Kevin Thibodeaux K. M. Renthrop Marvin Hawley
Richard Cheramie B. J. Bourgeois (7&7) K. W. Renthrop ]
Jeff Dutton (7&7) Todd Oubre Electro/Mechanical Maintenance Maintenance Maintenance P. K. “Kevin” Scott
Electro/Mech Paul Tucker (7&7) Randy Brunet Darren Shipman . . .
W Hanson Christopher Duplessis (7&7) Ropnic Smith . » Superv1s0r Superv1s0r Superv1s0r
Robert Landreneau (7&7) Corie Allemand Mechanical Technicians B.J . Callahan K J Ledet K P Angelette .
i . F. C. Dawson Tank Coordinator
Mechanical Tech/mclans Mechanical Technicians Mechanical Technicians B. W. Scott D. C. “Doug” Cloud
l}%:ﬁf:f ((77/77)) ATFJ (Il{hauvin (7&7) B. J. Hebert K. Cook Maintenance Coordinators Maintengnce Coordinators l Maintenance Coordinators
. . J. Rachal (7&7) R.E.Trantor D. G. Popp Joe Gauth Kevin Arceneaux Morgan Maynard Corrosion Techs
Jim Rampon (7/7) Bill Boozer (7&7) Doug Miller M. L. Bohannon 0¢ Lauthreaux Roy Landry Doug Schexnayder, Jr. PR
Mark Dubone (7/7) Glenn Terry (7&7) Ted Schexnayder J. Vermillion Karl Nettles Owen Borne EA“ Eric },Vells
Tim Carter (7&7) Shawn Danos Jeff Lape Pineliners Pipeliners RW Ran(.iy Jones
Doug Winans Rey Prado Rl} Babin Pipeliners Brendan Amedee A. Wilson
Mark Stanford Fletcher Puderer C A Cox Jay Brown Mike Thibodeaux ‘JW” Russell (gone 3/31/04
. Lonnie Graham MA “Mark” Theriot
. S T Scioneaux
2 Contractors - Solar Global Mech Trainee FGW X J.D. “Josh” Young
14/14 @ WD 143 Wade Nuccio-nc - vaguespac




Office Assistant

Katherine Rader

R Coondiagy

D.A. Schexnayder Sr.
Donnie Garrison )

OQ/Training Envnronmen.tal CA Reps

g Representative
00I'dinatg
G. D. Stovall Gene Lathrop, Lenny Daniels

Environmental Coord. Coord. Analyst. II

{.. P

AS € CVCI D1]
M.O. Clement E.L. La]’ldgraf

Audit Coordinator raining/OQ Coordinato
Ronald Robert (Gone 3/31/04)

Special Projects
dinato

W.R. Coburn




OPERATIONS - GOM REGION.
FINANCIAL, PURCHASING, & SAFETY.SULEOYY4

Field Financial Representative ield Financial Representativ
Recurring Projects - SPM

**Robert M. Gutherz **. Deniese Scott

» . inance Assistant - Recurring " . y .
Capline Corridors Offshore/Onshore/ inance Assistant - Recurring Analyst - Capital

Chem/Prods Corridors > Craft/OTP Manteca Units
Inventory Specialist

Debbie S. Barbin John E. Pierre Evelyn J. Bell Golda E. Jackson

Supply Chain Specialists HSSE Supervisor
*Randy W. Thompson - Field Locations, OSS non-Tech *#*Billy McInroy
*Larry P. Lamaison - Technical Group

Safety Reps

- . Kirby Fabre

*Reports to Supply Chain Manager in Houston (Scott Forbes) Matt Zuvich
**Reports to Operations Financial Support Manager in Houston (John Doll) Leonard Thomas

***Reports to HSSE Manager in Houston (Johnna Van Keuren)




WESTERN REGION

REGION MANAGER

H. P. (HOLLY) KRANZMANN

NORTHWEST AREA
TERMINAL OPERATIONS MGR.
C.B. (CHUCK) KOLESAR

SOUTHERN CALIFORNIA AREA
TERMINAL OPERATIONS MGR.
L.D. (LARRY) YATES

HAWAII AREA
TERMINAL OPERATIONS MGR.
W.C. (WAYNE) CONDIT

SJV-SOUTH AREA
PIPELINE OPNS. MGR.
MW. (MIKE) BRINGHAM

REGION PIPELINE
OPERATIONS SUPPORT MGR.
M.J. (MIKE) ROMLEY

CARSON TERMINAL/
SOUTHERN CALIFORNIA AREA
PIPELINE OPERATIONS MGR.

J.L. (JASON) BURNETT

HERN CALIFORNIA AREA
TERMINAL OPERATIONS. MGR.
T.M. (TOM) EIKMEIER

SJV-NORTH AREA
PIPELINE OPERATIONS MGR.
J.J. (JOHN) DOMPKE

REGION TERMINAL
OPERATIONS SUPPORT MGR.
P.J. (PAT) JOHNSON

TECHNICAL
R.F. (BOB) DONNELLY




Twigg Bohlen
Director Trucking & Alliance OM
713-241-3171

Delia Del Fierro
OM Training Mgr.
713-241-5874

Wanda Boudoin
Admin. Assistant
713-241-3918

Mitch Mitchell
Business Process &
System Support Mgr

713-241-7896

Automated Inventory Mgmt
Jim Black
AIM Specialist
713-575-5614
Keith Hillis
AIM Specialist
713-575-6156
Anne Williams
AIM Specialist
713-575-6070

AIM/CROSS/Opns. Support:

Jim Scherer
713-575-6149
Jim Buckheit
713-575-6148

Charles Hawkins
713-575-6150

IT Systems Support

Amy Vybiral
OM Mgr SOP US Operations
713-241-8849

Tiffany Campbell (5)
OM Team Lead Pacific NW
713-241-2970

Kent Daigre (8)
OM Team Lead So Cal & SW
713-241-9337

Conroll Morris (6)
DM Team Lead MW & Comm,
713-241-9866

Steve Kinnan
OM Mgr Motiva Opns.
713-241-1998

Stacy Nichols (5)
OM Team Lead Mid-Atlantic & GC
713-241-1988

Julie Schirck (6)
OM Team Lead NE
713-241-8847

Teresa Aguilar (4)
OM Team Lead N Shif
713-241-9760

Scheduling Operations

Jim Metzger

Terminal Ops. Support Mgr|

713-241-5017

John Sokira
Bus. Coord.
713-241-1131

Elizabeth Bergt
Bus Coord.
41- ()

James Youngman
Additive Coord.
918-249-5033

James Bowers
Bus Analyst
713-241-1326

Florence Brennan
TSS Help Desk Spv.
713-241-4882

TMS Help Desk
Jessee Till — Sr. Help
Desk Analyst - HDA
Joseph Biekman-HDA
Clyde Hensley — HDA
John Jordan — HDA
John Gray — HDA
Rita Johnson — HDA
Tim Drinkard - HDA
John Cubbison — HDA

George Mazar
Delivery Support Mgr.
713-241-9778

Jim Deleon
Analyst-OMC/Carrier Perf. Metricy
713-241-9074

Holly Thompson
Transp. Spclst—Contracts

Alan Harris
Transp. Analyst—Fincl.
713-241-2124

Shelly Edwards

Transp. Analyst-Compliance
Dennis Fuller

Transp. Analyst

oY

Joel Renner
Associate

_41-4

Chica Ogburia
Transp. Analyst
713-241-0230

Pam Simmons
Assoc.
713-545-6035

Terminal Support

Delivery Support




Order Management Center - SOP

Twigg Bohlen
Director of Trucking
Order Management
713-241-3171

Amy Vybiral

Manager- Equilon Order Management

Conroll Morris

Team Lead - Midwest

Toby Salinas

CFS OM Specialist
Commercial Fuels
713-575-6139

713-241-9865

Willie Warren
CFS OM Specialist
Commercial Fuels
713-575-6069

David Peecher
Specialist
713-575-6143
Ron Dyson
Specialist
713-575-6136
John DeMarco
Regional Associate
713-575-6071
Pam Simmons
Reginal Associate
713-575-6034

Argo
Des Plaines
Hammond
Zionsville
Louisville
Kentucky

Detroit
Columbus
Dayton
St. Louis

713-241-8849

Kent Daigre
Team Lead - Southern California
713-241-9337

Ross Mckinnon
Specialist
713-575-6040
Katlin Odell
Specialist
713-575-6042
Phi:ip LaGrange
Regional Associate
713-575-6029
Anitria Glass
Regional Associate
713-575-6043
Chris Box
Regional Associate
713-575-6031

Van Nuys
Signal Hill
Colton
Rialto
San Diego
Mission Valley
Wilmington

Jim Simpson
Specialist
713-575-6129

Ronnie Flores
Specialist
713-575-6134

Pam Simmons
Reginal Associate
713-575-6034

Aurora
Kansas City
Commerce City
Phoenix
Phoenix
Tucson
Las Vegas
Colorado Springs

Danny Glasgow
Team Lead - Pacific Northwest
713-241-2970

Greg Reeves
Specialist
713-575-6141
Teneisha Crawford
Relief Specialist
713-575-6147
Steven Wright
Specialist
713-575-6138
Chad Carthrae
Regional Associate
713-575-6062
Chris Chappell
Regional Associate
713-575-6030

Martinez
San Francisco
San Jose
Stockton
Fresno
Bakersfield
Sacramento
SAC-Bradshaw
Sparks
Seattle/Anacortes
Eugene
Portland




Dan Girth
Team ILead - Night Shift
713-241-8437

Regional Associates

Carl Trujillo
713-575-6050
Joel Richards
713-575-6033

Latracie Brown
713-575-6035
Chris Garcia
713-575-6028

Twigg Bohlen
Director Trucking
Order Management

713-241-3171

Steve Kinnan

Manager - Motiva Order Management

713-241-1998

Julie Schirck

Team ILead-Northeast & Gulf Coast

713-241-8847

NORTHEAST
Jason Popcjoy
Specialist

713-575-6046
Mike Reyna
Specialist
713-575-6141
GULF COAST
Roger Dunlop
Specialist
713-575-6126
Jeff Pierce
Specialist
713-575-6130
Clarence Elliot
Regional Associate
713-575-6056
Michael Garza
Regional Associate
713-575-6060

Delaware City
Providence
Sewaren
Newark
Bridgeport
East Hartford
New Haven
Everett
E. Providence
Houston
Pasadena
IDallas
Fort Worth
Kemmer
Convent

Stacy Nichols

Team [Lead-Mid- Atlantic & Florida

713-241-1988

MID-ATLANTIC
Perdo Munoz=
Specialist
713-575-6131
Specialist
FLORIDA
Ken Graves
Specialist
713-575-6127
Kevin Daniel
Specialist
713-575-6146
Shelia Stone
Regional Associate
713-575-6025
Edgar Rodriquiz
Relief Specialist
713-575-6026

Tampa Marathon

Orlando

Port Tampa

Port Everglades N/S
Wagner's Point

Springfield
Fairfax

Richmond

Chesapecake
Atlanta




Finance

Finance Director

TBN
Administrative Asst.
Carol M. Green

Mgr. Financial Support Special Assignment Mgr Business

",
& ANd »

) e : : E OI'TTOIIO nance . ompliance
Cathy L. Thompson @ Valerie A. Golden :
Charles H. Purgahn _ d Adrianne Cochran Angie A. Moras

Mgr I_=nanci§I Mgr Fincl. Support —
; — = ommercia 8 Mgr. Supply Chain
John G. Doll* John A. Shimmel* Scott S. Forbes**

Mgr. Portfolio
Arlene Warden - _ . .
Dotted line reporting to appropriate DLT Member

**SOP US Supply Chain Development




Charles Purgahn
Manager

Ken Edmonds Happie Ledet

Consolidations and Analysis
Manager

Budget Coordinator




Accountin

Mgr. Accounting

Cathy Thompson

Steve Ledbetter
Financial Acctg.

Supervisor

Beth Lang Angela Zhang
Assistant Supervisor Contract Administrator

~ Kimberly Crouch LJane Newcomb

— John Doan

- Pablo Hirschmann

— Irene Luong

— Adebola Ogbongbemiga ]

- Karen Young Lena White
System Support

Team Lead

Susan Montgomery
Darcy Sitterly

Priscilla Carroll
Special Projects

Tom Hoffmann*
Manager
Property Acctg.

Maggie Moore
Team Lead

Jeff Alleman

Barbara Klingensmith
Brian Marino

Judy Yang

Genevieve Thornton-Smith
Team Lead

—Anita Allen
—Carolyn Bone
—Deborah Pitts
—Pat Smith
—~Wanda Trotter

SOP US Controllers Organization




Business Compliar

Business Compliance

Angie Moras
Manager

Jeanetta Stripling Josephine Wong
Financial Representative Financial Representative




Operations Financial ¢

Financial Support - Operations

John Doll
Manager

TRACY SWAN
Western Region
Carson, CA

Pat Curry
Bakersfield, CA

| odi Schumache
Carson, CA

ANDI SEIDL TABATHA RIMES
Central Region Central Region

Meadowfern Meadowfern

Houston, TX Houston, TX

ROBERT GUTHERZ DENIESE SCOTT
GOM Region GOM Region
New Orleans, LA New Orleans, LA

Michelle Nester
Meadowfern
Houston, TX

Debbie Barbin Golda Jackson
New Orleans, LA |8 New Orleans, LA

Evelyn Bell
New Orleans, LA

John Pierre
New Orleans, LA

DONNA RAGSDALE ALAN HARRIS
Head Office Delivery Support

Operations Support Houston, TX
Houston, TX

Rachael Miller

Engineering Support
Houston, TX




Commercial Busin
Financial Support

Financial Support —
Commercial

John Shimmel
Manager

Michelle Davis
Offshore
Crude

Susan Luong
Offshore/
California Crude

Harry Rathermel
Terminals/
Economics

Kathleen Sanborn
Onshore
Crude/Capex

Products

Maury Bricks

Joint Ventures/
Chemical




Portfolio

Arlene Warden
Manager

Carl Karner
Divestment Team Lead-PL

Kevin Hickey
Divestment Team
Lead-Terminals

Richard Petersen
Divestment Team Lead-PL

Robbie Ralph
Business Development
Manager

Karen Anne Smith
Business Analyst

Lynn Letner
Business Development
Manager




Supply Chain Develo,

Supply Chain Development

Scott Forbes*
Manager

Lisa Busse
Administrative Assistant

Sonja Webb
Supply Chain Specialist
Head Office - Houston

Rick Mahon
Category Manager
Head Office - Houston

Robert Pointer
Category Manager
Head Office - Houston

Mark Ferrero
Supply Chain Specialist
SW Region - Houston

J. Martin
Supply Chain Specialist
Midwest Region - Houston

Randy Thompson
Supply Chain Specialist
GOM Region/New Orleans

Randy Carlson
Category Manager
Head Office - Houston

Larry Lamaison
Supply Chain Specialist
GOM Region - New Orleans

Alan Swanton
Supply Chain Process Coord
Head Office - Houston

Shelby Shannon
Super Shopper

Anne Marie Brandt
Supply Chain Specialist
Head Office - Houston

Susan Dexter
Supply Chain Specialist
West Coast - Carson, CA

Stephanie Ramirez
Super Shopper

*SOP US Supply Chain Develoment



SHELL PIPELINE COMPANY LP

A. G. “Greg” Smith

Operations Support & Engineering
Manager

Operations Support Control Center
Manager Manager
B. “Bryan” Baird J. E. “Jill” Derise

HSSE Projects
Manager Manager
J. S. “Johnna” Van Keuren M. J. “Mike” Coyne

Projects
Manager
G. J. “Greg” Hermsen

Asset Integrity

Manager Special Assignment

P.J. “Peyton” Ross S. J. “Steve” Landreville




Regulatory Services
Group

Operations Support and A

Terminal Maintenance
& Standards Support

G. L. “Gary” Zimmerman
11

Consent Decree
C. G. “Gweneyette” Broussard

Compliance Engineers
G. E. “Gary” Merrit
D. F. “David” Sheaff
Y. G. “Young” Yim

Compliance Specialists
H. W. “Hal” Butts
G. A. “Garry” Johnson
B. A. “Burke” Dagle — OQ

Global Tech.
Trainees **
C. R. “Chadwic” Mackyeon
J. W. “Joseph” Nuccio

Records & Reporting
M. G. “Maxine” Kinney

M. D. “Mike” Bogenschutz]
1

Pipeline Maintenance
& Standards Support

Operation Support & Assurance
Manager

B. “Bryan” Baird Sr. Administrative Assistant

C. “Clarinda” Maldonado |

Hydraulic Modeling

Support Land & Permitting Group

Measurement Group

Maintenance System

Support

K. M. “Kevin” McMahon
1

K. R. “Keith” Champagne
D. L. “Dan” Merritt
A. “Alina” Nunez

Group Lead &
Pipeline Support
M.R. “Mike” Plasczyk 5

B. J. “Bill” Klei
J. “Bi ein 15

3

Head Office Land Agents
P. W. “Pam” Alley
C. W. “Craig” Dickerson
V. K. “Val” Hatley
C. A. “Cliff” Pulpan
G. W. “Geoff” Sanders

Crude Qualit:
P. A. “Patti” Edens

Product Quality
D. J. “Del” Major Region Land Agents
J. C. “Jason” Elmore - GOM
J. L. “John” Teriet - Central
J. R. “James” Zumbro - Central
S. B. “Scott” Manning- Western
G. B. “Gary” Hill- Western

J. E. “Jack” Wiley- Western

Terminal Support
C. A. “Chris” Eskind

Aviation Support
D. T. “Don” Patenaude

Refinery/Chemical Support
J. R. “Jim” Dawson

J. “Juri” Koern

Group Support
L. M. “Loy” Anderson — Records
&SMART
B. K. “Beth” Dever — Rentals & Fees
C. J “Connie” Morrison — Sr. Admin

G. J. “Greg” Vratil

1




Control Center

Control Center v

J. E. “Jill” Derise

Sr. Admin. Coordinator CPM Analyst

M. A. “Mark” Keller

O.M. “Onetia” Materre

Mid-West Crude/ S. Louisiana/S. Products/

Process Development/

Technical Staff Development Staff

Training & Gulf Coast/ Great Plains N. Products
Chemical North/South California Central Crude Technical Supervisor Development Supervisor
Operations Analyst Operations Manager Operations Manager P P p

D. W. “David” Scruggs G. W. “Gerald” Yandell J. O. “Jim” Jacobs R. E. “Robert” Bliss
18

S. M. “Sam” Holmes, III
14

Temporfl‘ry Aisignment Mid-West Crude Northern California Southern Products Vector Systems Sr. Admin. Assistant
J. EA.J J‘?]lgl(rjl” EOSSI Console Supervisor Console Supervisor South Louisiana Console Supervisor Team Lead D. W. “Debra” Rodgers
- €c W. H. “Bill” Grimes R. C. “Ronnic” Brian Console Supervisor " . Tech Specialist
R. L. “Roxana” Byers Senior Controllers . C. C. “Catherine” Glaze G. I “George” Phelps J. V. “Jim” Pagano Staff Analysts
M. M. “Mark” Velko F. B. “Fave” Lee Senior Controllers Senior Controllers R. C. “Robert” Andrews
- 5. ray G. W. “Gary” Ravb . . Sr. Tech Analyst
Gulf Coast M. F. “Merv” Waukau, Jr. - W ary” kayburn Senior Controllers S. L. “Shane” Woodwick E L. “Eric” Book A. L. “Lynn” Adams
Vi « - « » . L. “Eric” Bool
Console Supervisor O.W.“0tis” Langley, Jr.|  D. E. “Dennis” Rhodes 11:[' ER~ lzl/khfk SLucaS Controllers JNT v o— W. R. “Bill” Garrison
« » L ” St . System Suppor
E. L. “Ed” Rivera Controllers J. C. “James” Ryan, Jr. é‘l‘n 2 2 ovens D. A. “Doug” Beckett ¥ PP Associate Engineer
o~ F. B. “Fred” Wilson Team Lead
Senior Controllers D. J. “David” Searls Controllers Controllers D. S. “Dani” Hardy Tech Soecialist R. J. “Rashi” Bates
« ;1o « » ec ecialis
G. “Gabe” Castaneda, Jr. R. O. “Rodrick” York D. M. “Drew” Dean e 11 e Ae H. A. “Heath” Bishop P .
. « » . E. L. “Eddie” Mitchell M. G. “Montie” Wren
D.J. “Denny” Davis Great Plains K. R. *Kelen” Garcia o . M. D. “Mike” Fleming .
. —— J. W. “Jamie” Hendrick Tech Analyst Director
P. D. “Patricia” Rutland Console Supervisor Southern California Northern Products B A “Bmil” dari Utility Mgmt.
R I . . A. “Emil” Armendariz
Controllers B. T. “Ben” Kiker Console Supervisor Central Crude Console Supervisor Database & F Services
L. “Linnard” Hendrix Senior Controllers P. R. “Phil” Barker Senior Controll J. J. “Jim” Bertus atabase ormat
« » (i . enior Controllers Support Team Lead
T. D. “Terry” Wells G. G. “Gordon” Gripp Senior Controllers s N . Senior Controllers PP o M. R. “Mike” Mill
« » - D. A. “Richard” Koenig Tech Specialist s ke uiler
Controller Trainee Controllers L. S. “Steven” Arrambide R M. “Ron” Gresham R. L. “Robert” Day . o 6
L. K. “Lucy” Keierleber 0. D. “Osborne” Andersoy ~ E. A. “Errol” Giroir ’ C roll N.J. Norma” Smart W.J. “Wylie” Stice
« » N . ontroliers Sr. Tech Analyst
Chemical Console F. H. “Frank” Hernandez| M. E. “Mike” Hudgins B. 1 “Broan” Black A. L. “Tony” Rolland r “ec ”na ys Energy Manager
Supervisor J. T. “Jim” Willmon Controllers J.V\./ Jr};f M Controllers T. D. “Terry” McCoy D. E. “Dennis” Levine
. . . . <« 4 rt 13 7@ PR 1)
J. M. “Jim” Homer J. K. “Keith” Partney D. A. “Dwaine” Morris ¢ . arm M. C. “Mike” Morgan Tech Analysts K H'“ Klm,, Sumrall
k7 Ty g R. V. “Ramiro” Valdez M. D. “Mark” Baker L. A. “Linda” Whatley
Senior Controllers W. B. “Will” Chisum R. W. “Ray” Bergeron e . .
i ) J. C. “John” Bridgeman Sr. Admin. Assistant
A. “Tom” Impellizzeri « '
P P. R. “Paul” Ostlund W. H. “Wanda” Terry
Controllers N
o . Communications Power Optlleathn
C.A. “Christie” Cain Support Team Lead, Supervisor
J. A. “Jose” Delgado Tech Specialist

Special Assignment - D.F. “David” Moore B.E. “Brian” Weessies

Tech Specialist

K. L. “Kevin” Neyman

« » Sr. Analyst
R. J. “Ryan” Rougee L. P. “Lonnie” Gautreau D.D. “Dirk” Kr}e,tschman
Tech Analyst

P. “Phillip” Swenson




HSSE

HSSE
Manager

J. S. “Johnna” Van Keuren
38 Administrative Assistant

S.M. “Shon” Francis

Environmental
Technical Support
Team Leader

R. W. “Richard” Lewis

Environmental Specialists

Air/EPCRA
C. D. “Christine” Davies
Spill Prevention/
Response Plans
G. B. “Gerald” Harper
RCA/UST
M. J. “Mike” Zarella

Environmental
Support Supervisor

S. E. “Sondra” Bienvenu

Residual Disposal
Coordinators

J. V. “Jena” Henry
L. R. “Lisa” Reaves
R. E. “Ray” Walding

Environmental Assistants
D.J.. “Diannetta” Chargois
N. R. “Nancy” Groves

Environmental Field
Support Team Leader

H&S Supervisor
Western Region
Carson, CA

H&S Supervisor
Southwest Region
Tulsa, OK

N. “Noel” Kurai

Environmental
Coordinators
M. O. “Mike” Clement
T. H. “Tom” Jackson
J. S. “Jim” Jagemann
C. R. “Carlton” Jordan
W. K. “Bill” Keenan
M. R. “Michelle” McCracken
J. C. “Joe” Miller
F. K. “Frank” Takahashi

Mgr. Divestures,
Acquisitions, &

N. D. “Neal” Stidham
1

Special Projects
Manager

J. M. “Jeff” Whitworth
1

D. G. “Dan” Gibboney
3

H&S Representatives

Carson, CA
J. W. “John” Baker

Bakersfield, CA
S. A. “Sonia” Dompke

G. C. “Gary” Skinner
4

H&S Representatives

Midland, TX
G. W. “Galen” Goodman

Cushing, OK
G. A. “Greg” Kaul

Houston, TX
D. R. “Don” Ketterman

H&S Supervisor
GOM Region
Memphis, TN

B. H. “Billy” Mclnroy
4

H&S Representatives

Houma, LA
K. B. “Kirby” Fabre

St. James, LA

L. J. “Leonard” Thomas

Narin, LA
M. A. “Matt” Zuvich

H&S Supervisor
Process Coordination
Houston, TX

A. “Angie” Stack
4

H&S Coordinators

Houston, TX
R. “Rita” Kaul

Houston, TX

S. E. “Stephenie” Risher

H&S Representative
Houston, TX
R. S. “Ravelle” Jones




Projects
Manager

M. J. “Mike” Coyne

Sr. Administrative Assistant
G. “Grace” Beck

Senior q q Senior Project Services
nior Engineer
Staff Engineer Senio N Associate Engineer Manager

‘Ben” Faulkner S. M. “Scott” Brandt obert” Lomb
D. O. “Doug” Culpepper 1 J. K. “Jodi” Schaaf ’

A. P. “Tony” Gifford
K. M. “Kenneth” Zimmerman

3

Associate Engineer Engineer

S. A. “Scott” Olson
Staff Engineer Engineer
W.T. “Wade” Clerkin Project Construction
M. J. “Micah” Shanks , Coordinators
M. L. “Mike” Dowdy J.F. “Jon” Burke W. J. “Jud” Teague
1 R. F. “Trey” Hartstern

M. D. “Mark” Wrzyszczynski Designers
3 M. M. “Mario” Martinez
J. E. “Juan” Russian
D. J.. “Dave” Sheddrick




Projects
Manager
. “Greg” Hermsen
12

Sr. Administrative Assistant

C. G. “Cathi” Thompson

Senior
Staff Engineer

A. T. “Amiel” Joven
D.R. “Dan” Rolstad

Staff Engineer

S. J. “Scott” Adams
M. R. “Manuel” Walters

2

Engineer

A. Z. “Aisha” Albimani
M. “Marco” Fantolini
K. M. “Kent” Gonser

Senior
Associate Engineer

L. N. “Nikki” Guerra

D. A. “Debbie” Price

Associate Engineer

R. A. “Ruben” Cheng
L. M. “Lance” Pollitz




Electrical & Automatio

Electrical & Automation
Manager

D. A. “David” Carrere
14

Sr. Administrative Assistant

C. G. “Cathi” Thompson 1

Senior

Senior i
Engineer Associate Engineer

Staff Engineer

D. R. “Dale” Funke

J. L. “Jay” Murpl
D. A. “Dale” Triffo Ay urphy

M. J. “Major” Simmons II
J. R. “James” Simmons Sr.
J. A. “Jesus” Sisto
Associate Engineer
Staff Engineer

R. L. “Reggie” Bailey
A. L. “Andy” Alvarez

B. D. “Barry” Keys 2
Automation

Technologist

R. K. “Russell” Duplechain

D. W. “Don” McCracken
2




Asset Integrity

Manager
set Integrity
J. P. “Peyton” Ross

C. J. “Connie” Morrison

Engineer Integrity Programs
: Manager
Sem"f' Staff Engineer :
Staff Engineer
B. T. “Brian” Sitterl
M. W. “Mark” Mateer K. J. “Kevin” Forrest B. A. “Brent” Byrd

D. “Raghu” Raghu F. K. “Frank” Gonzales H. A. “Bert” Orantes
M. L. “Mike” Thompson

Asset Integrity Specialists
R. A. “Richard” Bayle
D. J. “Darren” Denning

F. E. “Fred” Fischer
R. J. “Richard” Klasen
J. L. “Jim” Roberts

GIS
S. H. “Shawn” Hansson




