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CONCHA CHEMICAL AREA LAKE CHARLES OP MAINT CREW TOLL FREE:1-800-262-6443 

BENNY, GREG L CHAR GOBI PL TO (337)439-9771 (337)794-1259 (800)444-4482147102 (337)582-6771 

LESTER, STEVE IOWA STA ST_ ATI'O (337)439-9771 (337)496-5972 (800)444-4482149227 (337)629-2941 

DUBONE, MARK S. A L CHAR MECH TECH (337)439-9771 (337)797-1258 (800)379-5534 NIA 

MAYNARD, MORGAN L CHAR MJMl PL (337)439-9771 (337)794-1261 (800)444-448219992487 (337)528-3337 

OUBRE, TODD B L CHAR TMO ELEC TECH (337)439-9771 (337)794-1260 (800)444-4482147078 (337)855-4540 

ADAMS, COLEY MT BELV OPER 3853 (281 )269-4089 (409) 267-6761 

ALLEN, RICKY A MT BELV MECH TECH 1442 (713)823-6894 (800)444-448219995963 (281 )385-6629 

BARBER, DAVID B MTBELV OP. SUP. II 7142 (713)829-3046 (713) 961-6542 (281) 353-1757 

DILLER, JAY MT BELV OPER 3853 (800)721-2713 (281)837-0681 
HAMBRICK, KENNETH MT BELV OPER 3853 (281)576-6394 (713)841-3110 (409)365-2708 

HIGGINS, BOB A MT BELV RWH5 OP. SUP. 7142 (713)829-7044 (800)444-4482147113 (281 )383-2433 
LETBEnER, VAUGHN MTBELV OPER 3853 (713) 961-6535 (281)487-8713 

MEEKER, CHRISTINE MT BELV CLK 5737 (281)743-4845 (281)385-5338 

MT BELVIEU A.OW. MOBILE MT BELV (713)819-5933 

NEWNHAM, JERRY A MT BELV JON2 CORR TECH 7207 (713)824-0779 (800)444-448219991383 (409)374-2053 

RANDOLPH, FRED B MT BELV FGRI COMM TECH 7393 (713)824-0760 (713)883-7975 (713)797-9015 

ROGERS, ROGER B MTBELV FGRI COMM TECH 7393 (713) 703-8459 (800)759-8888/124892 (281) 516-1745 

SMALLWOOD, RICK B MT BELV STAT. ATNO 3853 (713)829-1296 (713)883-2056 (281 )462-9423 
SMOTHERMAN, SHERRY MT BELV SLS02 OPER 3853 12811576-6394 (2811269-4092 (281)334-0903 

THOMAS, JAMES MT BELV OPER 3853 (281)337-1012 

VANCE, LEO A MT BELV LVV ELEC TECH 7207 (713)249-3622 (800)250-4586 (713)920-1558 

WHEELESS, HAL MT BELV CONTRACT 7207 (800)946-4646/1168230 (409)441-6821 

WINTILL, CHUCK B MT BELV CWI MM TECH 7207 (713)824-0773 (800)250-6948 (281 )837-0523 

FIEI D LOCATIONS . 
BEAUMONT (409)729-4750 

LAFAYEnE (318)857-1038 

LOUTEX ANALYZER BLDG MT BELV LEO VANCE 1441 

TL 103 (318)583-7278 

PASADENA EMERGENCY: 1-800-852-3602 OR 713-472-6456 

BEEMAN, GENE B PASA GAB6 COMM TECH 7143 (713)906-7950 (800)746-9732 (281 )489-9225 

CARABAJAL, GERALD PASA GBCl OPER SUPII 3767 (713)725-9848 (877)326-0810 (713)991-6610 

COLE, RON PASA PIPELINER 3010 (713)725-6069 (713)269-4096 

GRIFFIN, DOWNEY PASA MEAS.TECH 7391 (713)725-9848 (877)741-7720 (409)798-9364 

JOEGERNS, STUART B PASA SLJl ELEC TRAINEE 3348 (713)865-3187 (888)688-6144 (281 )538-8842 

LARA, JOE PASA TEAMI PIPELINER (713)241-3010 (713)725-6022 (281 )269-4094 (281 )476-0132 

MITCHELL, CLYDE PASA TEAMI PIPELINER (713)241-3010 (713)724-0068 (281)269-4093 (281 )437-9229 

MITCHELL, EDDIE PASA ELM02 CaRR TECH 7239 (713)907-2326 (713)217-6788 (281 )489-4643 

POPP, HARVEY PASA HWP ST. ATI'D 0118 (713)906-3992 (713)720-1105 (281 )485-5655 

scon, BRUCE B COLEX CHE BWS2 MECH TECH 7013 (713)907-2331 (713)612-9293 (713)776-1362 

STEPHENS, SAM A PASA BEST PRAC 2216 (713)818-0769 (888)691-8978 

VAUGHN, DEBBIE A PASA DV ADMIN ASST. 0614 

WARD, KEN B PASA KDW SA. ENG ASST 4936 (713)907-0479 (888)992-8530 (281 )361-6494 

WILLIAMS, WAYNE B PASA WRWI SR. ENG ASST 4941 (713)898-5852 (713)612-9318 (281)421-5768 
ZUMBRO, JAMES PASA CON LANDA 6843 (281)381-7200 0178# 

METAIRIE DIALING METAIRIE - (504) 836 - (ext of person calling.) 

ALLEN, SANDRA METAIRIE CONTRACT (504)836-3210 

COBURN, BILL METAIRIE DCAR CORR TECH (504)836-3260 

COLEMAN, TERRY A METAIRIE PL ENGINEER 3365 (504)494-4083 (504)546-6293 

DUFRESNE, JUN B METAIRIE SR. CaRR. SP 3398 (504)884-4957 (504)546-6295 

EZELL, BOBBY B METAIRIE BDE ENGR DR 3262 

JOHNSON, GERALD A METAIRIE GJJ SA. OFF AS 3322 

LOWRY, BILL METAIRIE GCDRAFTI DRAFTSMAN 3386 

MARSTALL, KATE METAIRIE KAM02 ENG 3365 (504)494-4003 (504)546-6293 
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MCDANIEL, BUD B METAIRIE ENG. ASST 3222 (504)554-7970 (504)465-1791 

MEL TON, GAIL METAIRIE GAMl HR I (504)728-3309 

MERRY, SHAWN A METAIRIE PIPE ENG. 3232 (504)583-1425 (888)394-2759 

RASH, MIKE METAIRIE MER2 HU-M 3390 

ROSS, PEYTON A METAIRIE TECH SUP 3202 (7,3)824·0065 (800)401-0607 

WHITCOMB LARRY B METAIRIE LJW2 SA ENG ASST 3201 (504)884-4987 (504)556·1095 (504)888-5893 

NORCO -DIALING NORCO 336 (dial tone) 197 (dial tone) then ext Bell # (504) 465 (ext of person calling) 

BEARD, MIKE A NORCO JBEARD SR PL ANA 7050 (504)554-7977 (504)546·6289 
BOURGEOIS, RONALD A NORCO RJB12 ENV REP 7365 1504)439·0728 (504)546-6292 

BROWN, RAYMOND NORCO NOP OPER 7053 (504)417-1915 (504)572-3839 

CONTROLERS NORCO 1(713)241-7389 

DAVIS, BUD A NORCO LADAV!S SR ENG ASST 6072 (504)439.0727 (504)546-6298 

DUHE, SHARON NORCO SLD12 OFF ASST 7047 

FORET, CALVIN NORCO CTFl STA ATT'D (504\465·7053 (504)572-0236 

FOSTER,RUSSELL B NORCO P/L TEAM I (504)465-6118 (504)884-3799 (504)546·6299 

HAWLEY, MARVIN A NORCO MAHl ELEC TECH 7692 (504)572-0837 

HYMEL, CONRAD B NORCO CPHl MM TECH 7693 (504)596-8922 
JOUTY, TERRI A NORCO TERRI SA. SEC 7029 

LEWIS LIONEL NORCO OPERATOR 7053 (504)417-1915 (504)572-3839 

LUSH, GORDON A NORCO GBL2 COM TECH 6106 (504)572-2831 

PEACE BILL B NORCO OPER SUP 6954 (504)583-6109 (888)391.6712 

PUDERER,FLETCHER A NORCO FCP MECH 7052 (504)554-3216 - (504)546·1554 

RIDDLE, REX A NORCO RAR2 MTC FOR 7054 (504)884-3799 (504)546·6299 

ROBINSON, PATRICIA NORCO CONTRACT I (504)465.6099 

RODRIGUEZ, RICKY NORCO OPERATOR 7053 (504)417-1915 - (504)572-3839 

SCIONEAUX SALLY NORCO PIPELINER 1(504)465-7621 (504)540-2358 

SHARAT GREG NORCO OPERATOR 7053 (504)417-1915 (504)572-3839 

SHIPMAN, DARREN B NORCO MECH/ELEC 1(504)535-8131 (504)554-9112 (504)352-1748 

SMITH, KEITH A NORCO ELEC TECH (504\465·6051 (504)417-3582 (504)546.8553 

STEIB, DANNY NORCO PIPELINER 1(504)465-7621 (504)540·2595 

WAGUESPACK, FRANCIS NORCO PIPELINER (504\465-7621 (504)540-2882 

WILLIAMS, DAMON I NORCO PIPELINER (504)465-7621 (504)546·5249 

NEW ORLEANS DIALING NEW ORLEANS - 336 (dial tone) then extension. Bell # (504) 588 - (ext. of person calling.) 

IBOURGE, TANYA N. ORLEAN§BDURGI /cOMP SVCS I 4826 I I I 
EAST TEXAS PCT - 1-(800)299-4099 -
BIDDLE, MIKE KILGORE MDB3 MECH TECH I 1800\328-3119 (903)738-3553 (800)259-580212331767 I (903)984-2879 

BRISCOE, GARY AUSTIN GEB2 PL TO risOO)513-4214 (512)442-3142 (800)688-8125/8688 (512)288-1477 

BURTON, MIKE COLEX MABl ELEC TECH 7013 907-0087 269-4095 (713)688·4975 

CAMPBELL, JOHNNY KILGORE JRC5 OPER FRM (800\328-3119 (903)738.4264 1800)259·580212331768 1 (903)757-5799 

FELLOWS, BUCK KILGORE HFF GAUGER [(8001328-3119 (903)738·3550 (800)259·5802-2331769 I (903)758·8237 

GODWIN, TOMMY SEALY TLG2 CORR TECH 7014 906-2965 'PIN - 9315/612-9315 (409)992-3615 

GONZALES, TOMMY AUSTIN AUST PL I (800)513-4214 (512)442-3142 (800)688-8125/8901 1 (512)251-9524 

GRIFFITH, JIM GARFIELD JEG8 STA. ATT'D (512)247-380012286 (512)517-1864 1800)688·812518898 I (512)360·3566 

HOLT, SHORTY KILGORE PL 1 (800)328-3119 (903)984,6511 (800)259·580212331770 1 (903)759-6465 

KEE, JEAN KILGORE JTK02 CORR TECH 1 (800)328,3119 (903)736·2614 I (903)854-2699 

LIDDELL, BULLY KILGORE PL I 1800\328-3119 (903)984-6511 1800\259-580212331772 I (903)845-3730 

MERKORD, ROBERT GARFIELD RHMl MT (512)247-380012286 (512)517-1862 (800)688-8125/8687 I (512)847-9573 

MIXON DALE KILGORE WDMl GAUGER 1 (800)328-3119 (903)738.3552 (800)259-5802123317730 I (903)759.2500 

ORN, CHARLIE AUSTIN CEO OPER SUP I 1800\513·4214 (512)914-3079 'PIN - 9309 (512)376-9514 

PARISH, RANDY GOODRICH VRPl GAUGER 1(800)545,1451 (409)327-1798 1800)844-8084/2010862 I 1409\327-5762 

PHIPPS, CHARLIE GARFIELD CRPl CORR TECH (512)247-3800/2286 (512)517-1863 'PIN - 9304 I (512)858-5323 

PIXLEY, JAMES GOODRICH JEP2 PL W 800\545-1451 (713)612-9294 I (409)365-2482 

RASCHKE, LONNIE GARFIELD LLRl ELEC TECH (800\513·4214 521-517-1865 (800)688'8125/8190 (512\352-7088 

ROBINSON, ROY KILGORE RRR2 ELEC TECH (800)328-3119 Cs03)738-3551 (800)259-580212331775 (903)759-1241 

SAMPLE, WAYNE GOODRICH JWS13 P T L 1800\545-1451 (409)327-1976 1800\844-8084/2010861 1409\327-8286 
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AUSTIN 4208 TERRY-O-LANE; AUSTIN, TEXAS 78745 (713)241-2513 

BEAUMONT PUMP STAT 6550 HWY 69, BEAUMONT, TX 77705 (409)729-4750 

GOODRICH 2 MI. WEST OF GOODRIH ON FM 1968; P.O. BOX 164; GOODRICH, TEXAS 77335 (800)545-1451 

HEAD OFFICE-TSP P.o. BOX 2648; HOUSTON, TX 772521 TWO SHELL PLAZA; 777 WALKER; HSTN. TX 77002 

KILGORE 5 MI. NORTH OF KILGORE ON HWY. 311 ROUTE 5 BOX 100; KILGORE, TEXAS 75662 (800)328-3118 
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LAFAYETIE PUMP STAT 1515 E. MILTON AVENUE, LAFAVETIE, LA 70508 

LAKE CHARLES P.o. BOX 17043; LAKE CHARLES, LOUISIANA 70616·7043/503 BUNKER ROAD; LC 70601 (800)262·6443 

METAIRIE PLANT P.o. BOX 6470; METAIRIE, LA 70009·6470 /309 JEFFERSON HIGHWAY, JEFFERSON, LA 70212 

MT. BELVIEU P.o. BOX 651; MONT BELVIEU, TX 77580/10030 HWY. 1942; MONT BELVIEU; TX 77580 (713)241-385317207 

NAPOLEONVILLE P.O. BOX 411; PAINCOURTVILLE, LOUISIANA 70391 (504)369-9600 

NEW ORLEANS H_O_ OSS; 701 POVDRAS, LOUISIANA 70139/P.0. BOX 52163; NEW ORLEANS, LA 70152 

NORCO OFFICE P.O. BOX 340; HIGHWAY 61; NORCO, LOUISIANA 70079 

ONE SHELL PLAZA P.O. BOX 2463; HOUSTON, TEXAS 77252 1 1600 SMITH; HOUSTON, TEXAS 77002 
PASADENA CHEMICAL 1313 W. PASADENA FRWV: P.O. BOX 6426· PASADENA TEXAS 77506 (713)241-4827 
PASADENA/BANK ONE 1001 E. SOUTHMORE SUITE 1200; PASADENA TEXAS 77502 (713)241-0614 

PPG L CHARLES COLUMBIA SOUTHERN ROAD; WEST LAKE, LOUISIANA 70669 (318)883-0511 

SORRENTO P.O. BOX 190, SORRENTO, LOUISIANA 70778 (225)675-8419 

ST. JAMES OFFICE P.o_ BOX 63; 6770 LA 18; ST. JAMES; LOUISIANA 70086 

AUSTIN FAX (512)442-2789 NEBO FAX 3348 

COLEX FAX (713)477-8022 NEW ORLEANS FAX (504)588-7561 

GARFIELD FAX -'713)241-1468 NORCO CCC FAX 7802 

GOODRICH FAX (409)365-2685 NORCO IADMIN BLDG. FAX (504)465-6167 

HOPE STATION (512)293-7090 NORCO MTCE FAX (504)465-6184 

KILGORE FAX (903)964-7186 PASADENA CCC FAX 1888/1890 

LAKE CHARLES FAX (318)439-4601 PASADENA CHEM FAX (713)241-1469 

MT. BELVIEU FAX (713)241-5788 PASADENA MTCE FAX (713)241-1552 

NAPOLEONVILLE FAX (504)369-9690 PASADENA BANK ONE (713)241-4901 

METAIRIE PLANT FAX (504)836-3380 ST. JAMES FAX (504)588-4831 

EMERGENCY NUMBER FOR PROBLEMS ON TXLA LINE 24 HOURS 
(800)852-7614 

CONSOLIDATED CONTROL CENTER 
BURNS, BYRON HOUSTON BLBl SR PL REP 2044 (713)899-0081 (800)759-7243/8852316 (281)360-0700 

CLOUTRE, JOHN HOUSTON JLC7 ASOM 6923 (713)705-0988 (800)759-7243/8853247 (281 )292-1639 

DARWIN, BOB HOUSTON RCDl MGRCCC 2468 

GOERTZ, MICHAEL NORCCCTSP MDGl S OMIN CC 2861 (713)525-1399 (800)759-7243/8853206 (281 )360-7596 

JACOBS,JIM NORCCCTSP JOJ ASST. SUP. 2998 (713)284-0870 (800)759-7243/8853129 (281)479-1266 

SCRUGGS, DAVID HOUSTON DWS3 SOMIP 0647 (713)899-0083 (800)759-7243/8852823 (281)487-8486 

CONTROL CENTER TECHNICIANS 24 HOURS 7839 TSP 
BREWER, WILEY HOUSTON WPBl SR PLANAV 2902 865-3187 964-19061(504)546-6286 (281)852-3463 

GAUTHREAU, LONNIE HOUSTON SR PLANAY 9497 
GLASSCO, RALPH HOUSTON RLG7 SR PLANAY 2444 899-0092 . (800)759-7243/8853616 479-2923 

GRIFFITH, MIKE HOUSTON MIKE5 SR PLANAV 2449 299-2129 (800)759-7243/8853943 647-0459 

HETRICK, THERESA HOUSTON TGH2 SR PLANAV 1715 899-0097 (800)759-7243/8853817 454-6860 

JOHNSTON, JOE HOUSTON JSJl SR PLANAV 4062 865-3188 373-9428 

ZIMMERMAN, PAUL HOUSTON PKZ SR PLANAV 2104 299-2130 18001759-7243/8853191 849-3526 

NORCO CONTROL CENTER 24 HOURS 7839 TSP 
ALLGAIER, FRED NORCCCTSP NORCl CONTROLLER 7839 EM ERG. (800)852-7614 

BYERS, ROXANNA NORCCCTSP NORCl CONTROLLER 7839 

DAGLE, BURKE NORCCCTSP NORCl CONTROLLER 7839 

DUNCAN ROBERT NORCCCTSP NORCl CONTROLLER 7839 EMERG. (800)852-7614 

FOSTER, RUSSELL NORCCCTSP NORCl CONTROLLER 7839 EMERG. (800)852-7614 

JANWICH, DAVID NORCCCTSP NORCl CONTROLLER 7839 

PASADENA CONTROL CENTER 24 HOURS 0648 TSP 
BERRYHILL LLOYD PASACCCTSP PASADENA CONTROLLER 0648 (800)852-3602 (800)443-7243/066689 

CASTANEDA, GABE PASACCCTSP PASADENA CONTROLLER 0648 (800)852-3602 

CULLUMS, TODD PASACCCTSP PASADENA CONTROLLER 0648 

DAVIS, DENNY PASACCCTSP PASADENA CONTROLLER 0648 (800)852-3602 
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1M PELLIZZERI, TOM PASACCCTSP PASADENA CONTROLLER 0648 (800)852·3602 

SAVAGE, JOEL I I PASAGGGTSP PASADENA CONTROLLER 0648 (800)852·3602 

BENEFITS ASSISTANCE TEAM (713)241-7435 I I 
EMPLOYMENT VERIFICATION 1 245-5182 OFF TO ON SYSTEM 
SHELL AUDIO MAIL SYSTEM SAM 9999 1-800 OFF TO ON CODE# 776 SSN 421·(EXT.) 


